Hall County, GA

Deputy Chief of Operations

OUR VISION
“Hall County Fire Services strives for excellence in emergency
preparedness and response”.

Hall County, Georgia
Hall County covers 430 square miles and its population has grown to nearly
200,000 residents as it continues to build on its historic base as the primary center of Northeast Georgia: its banking and financial center; the regional seat of the
Federal Court; the health center, with more than 300 physicians and the region's
largest major hospital; the educational center, with Brenau University, University
of North Georgia, Lanier Technical College, 2 public school systems and several
prominent private schools; the sports center, with headquarters of the Atlanta
Falcons, Road Atlanta, Olympic rowing and canoe / kayak facilities, several

Great Beginnings

championship golf courses and dozens of public parks and camping areas; the
arts center, with a wealth of cultural organizations, societies, groups and clubs.

Uniquely Southern, rich in history but constantly evolving and progressing, Hall
Hall was founded in 1818, when the region's

County offers both newcomers and long-time residents a superb environment

mountains were still populated by Native

unmatched anywhere in the world.

Americans, as the trading center of Northeast

Hall County and Hall County Fire Services anticipates significant future growth.

Georgia. Gainesville, its seat, soon became a

HCFS will break ground on Station #17 in early 2020 to keep up with population

frontier boom town as settlers flocked to

growth. The Gainesville-Hall County Metropolitan Statistical Area (MSA) is

homesteads in the rolling hills formerly in

among the top 50 fastest growing metros in the U.S. Total population

habited by Cherokee Indians. With the
discovery of gold in Lumpkin and White

is over 200,000 with a daytime population in Gainesville, the county seat,
exceeding 100,000 people.

counties to the north in 1829, Gainesville

Business and industry make long-term investments in Gainesville-Hall County

became the trading and supply center for

because of its stability, skilled workforce, visionary leadership and quality of

North America's first gold rush. While miners

life. We are home to more than 300 manufacturing and processing concerns,

left for California in the mid-1800s, North
Georgia continued to develop as a farming

and 48 locations of international companies representing 15 countries.

Hall County Fire Services

region with Gainesville as its hub.
Hall County Fire Services (HCFS) is a career All-Hazards Fire Service operating out
of 16 fire stations, with an ISO Class 2 PPC Rating. Services include fire suppression, Emergency Medical Services with ALS Transport, Hazardous Materials and
Technical Rescue responses, Marine Rescue on Lake Lanier, Fire Prevention/
Education and a SWAT Medic Program with Hall County Sheriffs Office. HCFS
operates with a $30m budget and is the 7th largest fire rescue department in the
state of Georgia. HCFS members protect 430 square miles and nearly 200,000
residents (based on 2017 U.S. Census Estimate). We also service over 600 miles
of shoreline of Lake Sidney Lanier, the most visited Corps of Engineers lake in the
United States. Lake Lanier draws an estimated 10 million visitors a year.
The department provides these best-in-class services with a professional
workforce of 350+ highly trained men and women who are proactive in their
approach to the challenges and rigors of day to day emergency responses.

THE POSITION
The County is seeking to fill the Deputy Chief of Operations position to assist the
Fire Chief in leading a career department of 370+ members. This leadership
position will be responsible for oversight and management of all aspects of
Emergency Operations as well as the Emergency Medical Services and Training
Divisions. The position will directly supervise 3 Shift Commanders and Division
Chiefs of Training and EMS.
Responsibilities include assistance with planning and directing various activities
including administration, budget preparation, fire suppression, training, emergency medical services and may also serve as Acting Fire Chief when assigned.

EDUCATION & EXPERIENCE
The ideal candidate for this leadership position must have or obtain the
qualifications…


Bachelor’s degree from an accredited college or university in Fire
Science, Public Administration or related field.



Minimum of ten (10) years of fire service experience in an operational
capacity of a career department (Metro-sized department preferred).



Minimum of four (4) years supervisory experience in the fire service at a
rank of Battalion Chief of higher



OR, an equivalent combination of education and experience sufficient to successfully perform the essential duties of the job.

LICENSES & CERTIFICATIONS


State of Georgia Firefighter certification, or NPQ-II or IFSAC Equivalent
or obtain within 1 year



NFA Executive Fire Officer and/or Chief Fire Officer Designation through
CPSE highly desired



Previous EMT or Paramedic experience or certification preferred



Valid driver’s license and a satisfactory motor vehicle record (MVR)



Previous experience in Special Operations i.e. HAZMAT, Dive-Rescue etc.
highly desired



NPQ Fire Officer III Certification or equivalent or obtain within 2 years



ICS-100, 200, 300, 400 & FEMA IS 700, 800



OR, an equivalent combination of education and experience
sufficient to successfully perform the essential duties of the job.

ORGANIZATIONAL CHART

CANDIDATE PROFILE
Hall County desires an experienced and knowledgeable individual to serve as Deputy Chief of Operations for a 370+ member
Department. The ideal candidate is a skilled leader with excellent oral and written communication skills. Strong knowledge of and
experience in the application of incident command, code enforcement and conflict resolution is an important skill for this highperforming department. Familiarity with the operational and policy issues associated with a metro-sized fire department is preferred.
The Deputy Chief will provide high level management and maintain open lines of communication with the various functional units

within the Fire Department. The ideal candidate will demonstrate support for other employees, which include command staff,
uniformed staff, and other County employees. Important management attributes include the ability to make timely and informed
decisions, skill in delegating assignments, approachableness & maintaining accountability. Hall County Fire Services has an excellent
relationship with the our community and this individual will be expected to maintain and advance that positive relationship. This
individual should be an effective writer and presenter, and be comfortable speaking to various groups, elected officials,
neighborhood/ community groups, and the media. Hall County provides an exceptional work environment that is marked by
employee excellence, outstanding customer service and high levels of citizen satisfaction. The successful candidate must bring an
enthusiastic confident attitude, excellent communication skills, along with a strong ability to be innovative in service-delivery models.

Compensation and Benefits
The Deputy Chief is a management position with an annual salary of
$105,000 to $115,000 (DOQ). The County also offers an extremely
attractive benefits package including:



8% County contribution to retirement plus up to 5% additional
match on employee 457b program



County Paid Medical/Dental/Vision coverage options for
employee and eligible dependents



Free Employee Health Clinic • County paid Short-Term Disability
and employee option to elect Long-Term Disability Insurance



County paid Life Insurance (2x salary), and Accidental Death &
Dismemberment Insurance



Paid Time Off 10 days/1st yr. • Holidays – 9 days per year



Take-home department vehicle • Employee Assistance
Program • Flexible Spending Account

CLICK HERE TO APPLY
Candidates must complete an online application.

Hall County Fire Services
470 Crescent Drive
Gainesville, GA 30501
(770) 531-6838 ph.
(770) 531-6845 fax
https://www.hallcounty.org/196/Fire-Services

