Short Term Rental
Owner Guidebook
Updated April 10, 2019

Dear Vacation Rental Owner,

Thank you for your interest in becoming an operator of a short term rental
property in Hall County. With the dynamic growth of this industry worldwide,
communities like ours have become destinations for families seeking the comforts
of home while they are away on vacation. Offering your home as a retreat for
travelers is helping add to our already dynamic tourism economy.
Our professional staff with Hall County Planning and Development has worked
with your elected officials to prepare this guidebook that we hope will walk you
through the process of becoming a licensed operator of a short term rental. We
understand that many homeowners who begin this process have never operated a
private business, and the process may seem complicated. I assure you, we have
streamlined the enrollment, and we have an excellent team ready to assist you.
I wish you the best of luck in your operation as a short term rental owner.
Hall County offers many wonderful options for travelers to enjoy and I’m
sure you will find plenty of potential clients who will be interested in staying
at your property.

Sincerely,
Richard Higgins
Chairman
Hall County Board of Commissioners
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In This Guidebook

.ORG

WWW.

This guidebook along with links to all the
forms, a copy of the ordinance and other
valuable information is available 24/7 online!

Hall County’s definition of short term rentals (STR),
plus the basic guidelines for licensing your STR

The step by step process for enrolling your property for STR
operations - we will walk you through it!

Contact information for all the key staff and departments who
are here to help you through the process and service your STR
once you are licensed

All the forms, policies, ordinances and other documents
to make sure you are well informed about STR operations
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Definitions
Short Term Rental Ordinance Definitions
A complete copy of the current short term rental
ordinance is attached at the end of this document.
Below is a list of terms used in the guidebook
from the ordinance.
Local Contact Person: A person, firm or agency representing
an owner or owners of a short term rental who is at least 21 years of age.
Noise Regulations: Those regulations contained in the Official Code of Hall County, Georgia,
Chapter 8.80 Noise Control.
Officer of the County: The officer or officers who are authorized by O.C.G.A. §§ 41-2-7 through 41
-2-17 and by this Chapter of the Official Code of Hall County to exercise the powers prescribed by
such ordinances or any agent of such officer or officers.
Owner: A person that holds legal and/or equitable title to private property.
Private: Intended for or restricted to the occupants and/or guests of his or her short term
rental—not for public use.
Property: A residential legal lot of record on which a short term rental is located.

Rental Term: The period of time a responsible person rents or leases a short term rental.
Responsible Person: A person designated with each rental party who is legally responsible for
ensuring that all rental party guests comply with applicable rules and regulations. The person
must be at least 25 years of age.
Short Term Rental: The transient occupancy of a vacation home, rented for the purpose
of overnight lodging, for a period of not less than two (2) nights and not more than thirty (30)
consecutive nights.
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Why are there regulations for
short term rentals?
The growing shared economy of homeowners renting their
residences has led to an abundance of available options in the
short term housing market. This rapid growth has also caused a
flood of regulatory issues, neighbor complaints, and safety
concerns.
Communities like ours have developed common-sense
regulations allowing property owners to continue to make ends
meet by sharing their homes while addressing challenges and
abuses through effective, fully funded enforcement.
Thankfully, citizens like you see the value in a coordinated effort
where we can maintain our quality of life while also offering small
businesses a chance to grow.

What is a Short
Term Rental?
Short term rentals in Hall County,
Georgia are defined as residential
structures rented out for overnight
accommodations for a period of 2
to 30 nights. Properties must meet
specific zoning and regulatory
requirements to be licensed as
short term rentals.

Why should I register my property
as a Short Term Rental?
When you register your short term rental you are in compliance with the
law. Registered properties also help our community grow and become an
even better place to live, work, and play. Licensed STRs in Hall County collect
sales and occupancy taxes from visitors which help fund public safety,
roadways, and quality of life amenities like our parks - providing a safe,
clean, and entertaining community for all.
STR operators also are partners with the Lake Lanier Convention & Visitors
Bureau who markets Hall County to travelers. The LLCVB promotes STRs
with online, print, and other marketing efforts.
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Take Three Steps

The first stop will be with to visit the Planning Department and
obtain a short term rental zoning affidavit. It’s fast and free.

Request an inspection of your property from the Building Inspections
Office ($75) and the Fire Marshal’s Office (if occupancy is 16 or
more.) These inspections are usually conducted within a week.
Complete the process by obtaining your business license which will
include registering your business with the IRS, obtaining a sales tax
number, and completing the license registration form.
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Get Started!
We’ve created a one-stop-shop for people to do
business in Hall County. Our Government Center
on Browns Bridge Road houses all the offices you’ll
need to visit to enroll your property.
Hall County Government Center
2875 Browns Bridge Road
Gainesville, GA 30504

Hall County Planning and Development
Shot Term
Rental Affidavit
Schedule Inspection
for Occupancy
Permit
Schedule
Inspection

(only properties with
occupancy of 16+)

Complete
License
Process
Confirm
Personal Property
Assessment

Planning Office
3rd Floor
Call: 770-531-6809 (Press 2 for Planning & Zoning)
Zoning Verification Hours: Monday-Friday, 8am—5pm

Building Inspections Office
3rd Floor

Call: 770-531-6809 (Press 1 for Building Inspection) Hours: Monday-Friday 8am-5pm

Inspections are scheduled on a first come, first served basis and usually are completed within a week of the request.

Fire Marshal Office
Call to Schedule an Inspection: 770-531-6838 (Press 5 for Fire Marshal’s Office)
Only properties with a Certificate of Occupancy of 16 persons or greater are required to have a fire inspection.

Business License Office
3rd Floor
Call: 770-531-6815
Hours: Monday-Friday 8am-5pm
Bring your Certificate of Occupancy from the Building Inspector and all completed forms here to finish the process.

Tax Assessors Office
1st Floor
Call: 770-531-6749
Hours: Monday-Friday 8am-5pm
Confirm whether or not your short term rental will be assessed for Personal Property Taxes.

Marketing & Promotional Services
Market Your
Property

Lake Lanier Convention & Visitors Bureau
2nd Floor
Call: 770-536-5209
Hours: Monday-Friday 8am-5pm
The LLCVB will help market your short term rental and keep you informed about happenings for travelers in the area.
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Taxes
What are the taxes/fees being charged?
All short term rentals are required to collect 12% tax on each
rental: (a.) 7% of those taxes shall be paid to the Georgia Department of Revenue as Sales & Use Tax.
(b.) The remaining 5% shall be paid to Hall County as Hotel/Motel Tax. These taxes and fees are paid to
you by your renter and then passed on to the County and State.
The VISITOR pays the tax, you collect it, and pay it to the
Tax Breakdown
government.

(a.) Sales & Use Tax (7%)
Any business charging a fee for accommodations in Hall
County is required to collect 7% on their gross sales
receipts and report those collections to the Georgia
Department of Revenue each month. This report and
payment may be filed electronically. You will be issued a
Sales and Tax Use Number for collecting and filing
purposes.
Georgia Department of Revenue
Sales and Use Tax Unit 1-877-423-6711
528 Broad Street, Gainesville, GA https://dor.georgia.gov/

(b.) Hotel/Motel Tax (5%)
Hall County Code requires the collection of 5% each month
for a Hotel/Motel Tax. You will be issued a Certificate of
Taxation authorizing you to collect the 5% tax by the Business
License Department. This tax must be reported and paid to
Business License by the 20th of the month, following the month
the tax is collected. (for example, if the tax is collected
during the month of July, then the report and the taxes must
be submitted by August 20th).

Personal Property Taxes

Properties operating as a short
term rental will be assessed a
Sales & Use Tax of 7% and a
Hotel/Motel Tax of 5%.

Good News! File your hotel/motel
tax report in a timely manner
(before the deadline) and you’ll be
allowed to deduct a compensation
for collecting the tax of 3% of the
total amount due!
But if you’re late, there will be
penalties and interest. A copy of
your monthly Report of Sales and
Use Tax that is submitted to the
Georgia Department of Revenue
must be filed with your
Hotel/Motel Tax report each
month.

Residences where the primary use is for short term rentals may be
subject to personal property taxes. Contact the Hall County Tax
Assessors at 770-531-6749 to have your property evaluated. The staff at the Tax Assessors Office will be able
to answer questions and assist you with the process of filing the proper documentation for your business.
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FAQs
Frequently Asked Questions...
What properties are eligible to become short term
rentals?
All residential properties are allowed to be used for short term rentals.
This includes the following zoning districts: Vacation Cottage (V-C),
Residential-I (R-I), Residential-I-Low-Density (R-I-L), Residential-II (R-II),
Residential-Two-Family (R-TF), Residential-Multi-Family (R-MF),
Agricultural-Residential-III (AR-III), Agricultural-Residential-IV (AR-IV),
and Planned Residential Development (PRD).

Where can I find the Short Term Rental Ordinance?
The complete ordinance can be found at the end of this guidebook, or you can find it online on Hall
County’s Short Term Rental website: http://www.hallcounty.org/964/Short-Term-Rental-Properties

How do I register my short term rental?
Your first step will be to meet with the Planning Department to obtain a short term rental affidavit for
your property. The next step will be to set up a site inspection with Building Inspections and obtain an
occupancy permit. Finally, you will meet with Business License to apply for your business license.

How many people can rent my home at one time?
The number of people who can rent your home, or occupancy, will be set by the Hall County Building
Inspector. The occupancy rate shall be limited to two (2) adults per bedroom plus an additional three
(3) adults for the short term rental property. The occupancy rate only applies to short term rentals.
The bedroom(s) shall be inspected by Hall County Building Inspections prior to issuance of the
occupancy permit.

What is the role of the Local Contact Person?
Each owner of a short term rental is required to designate a Local Contact Person (must be age 21 or
older) who has access and authority to assume management of the property. The Local Contact
Person is the primary liaison between County officials, including law enforcement, and will be required
to provide their contact information. Local Contact Persons are required to respond to violation
notifications 24 hours a day, 7 days a week, and within one (1) hour of being notified of a complaint.

Does the Owner have to be the Local Contact Person?
No, owners may retain a managing agent, managing agency, operator or representative to serve as
the Local Contact Person. However, the owner is ultimately responsible for compliance with all the
requirements of the law governing short term rentals.
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What if the Local Contact Person changes?
No problem. Notify the Hall County Business License Office in writing immediately upon a change in the
contact information for the Local Contact Person. A new business license will be issued for a $25 fee, with
the updated information. Hall County will then send the new contact information to property owners
within 500 feet.

Who is the Responsible Person?
Each rental party will be required to designate a Responsible Person who must be at least 25 years of age.
The Responsible Person will sign the lodging contracts that outline all the legal requirements including the
noise ordinance, parking, and occupancy rates for each property. They will also be required to provide
their contact information and a copy of their photo ID to the Local Contact Person.

What about parking?
No vehicles of any type shall be parked on the County right of way or along any roadways at any time.
Vehicles shall be parked on designated hard surfaced areas including gravel, concrete and asphalt—no
parking on the grass or dirt. Parking in enclosed garages is permitted. A breach of these parking
requirements may result in a violation under the ordinance.

What about neighbor complaints?
A notice from the County will be mailed to all residences within 500 feet of the short term rental upon the
assignment of a business license to a property. This letter will include the name and contact information
for the Local Contact Person and the 24 hour hotline (770.637.6647) that citizens can call to report a
complaint. The hotline will document the complaint and contact the Local Contact Person to help resolve
the concern. If the complaint is not resolved within one (1) hour of being notified the short term rental
may be issued a violation.

What are the consequences for a violation of the code?
Judicial penalties for violations cited by Hall County are outlined in detail in the ordinance and include
citations issued in any twelve month period: 1st violation = $500 fine; 2nd violation = $1,000 fine; 3rd
violation = $2,000 fine and revocation of the business license for 24 months.

What happens if I don’t register my property?
Residences found to be in non-compliance with the regulations will be issued a citation that is subject to a
judicial penalty of $500 with the fine compounding daily for every day the property is marketed or rented
after the citation.
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Enforcement
Be A Good Neighbor
There are four main areas of concern with short term
rentals: Occupancy, Parking, Noise, and Trash. We
expect all our short term rental properties to be
respectful of their neighbors and adhere to code
requirements.
Informing your renters about the occupancy rates,
local noise ordinance, proper trash removal, and
parking requirements will save both you and them a
lot of frustration.
Once your property is licensed, the Lake Lanier Convention & Visitors Bureau will provide
you with a Be A Good Neighbor Binder. Place this binder in a visible spot inside your rental
and inform your clients of its presence and how it can be helpful to them. Inside the binder
they will find information on the noise ordinance, trash disposal, and parking along with
additional info on the local area including attractions, special events, and more. You may also want to
add information about your property including your own house rules, policies, and
dining menus among other items.

Compliance & Penalties
Unfortunately, incidents will likely occur that cause complaints and result in citations being written.
The Hall County Marshal’s office and/or other law enforcement officials will respond to complaints,
and, after evaluating the situation, may issue citations.
The penalties for citations are detailed in the ordinance, and a brief summary is shown here: In any
one 12 month period: 1st violation = $500 fine; 2nd violation = $1,000 fine; 3rd violation = $2,000 fine
and revocation of business license for 24 months. There is a process of appeals in place for owners
who contest their violations. All citations will be handled through the judicial system.
None of us want to see a property owner fined for violations. Compliance with reasonable
and fair restrictions will eliminate the possibility of fines and penalties. Hall County wants our short
term rentals to be successful, productive, and courteous neighbors - let us help you
put the right rules and information in place to help with this goal.
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Supporting Materials - Appendix
Business License Checklist
- Review this document first. There are items on the list you can go ahead and apply for while
you are waiting on inspections and other actions.

Short Term Rental Affidavit and/or Authorization of Property Owner
- The affidavit will be completed by the Planning Department. It will require the owner to
review the short term rental ordinance and provide contact information for themselves and the
Local Contact Person. Bring a notarized Authorization of Property Owner form if the local
contact person is applying for the owner. If the owner of the property is a business entity, then
documentation is needed showing the designated registered agent.

Building Inspection Application & Checklist
- Bring the short term rental affidavit to the Building Inspections Office in order to schedule
your home inspection. The checklist enclosed in this guidebook will tell you what information
is needed in order to perform your inspection and for you to receive your occupancy permit.

Fire Inspection Checklist
- If your Certificate of Occupancy (provided by the Building Inspection Office) indicates your
property has an approved occupancy of 16 people or more, you will need a Fire Inspection.
This checklist is a guide to assist you in preparing for that inspection. All items on that list
may not apply to your property.

Business License Application
- The last step! Now you’re ready to complete the process and fill out your Business License
Application. By now you should have received your Tax ID numbers, occupancy permit, and
Fire Inspection (if required).

Short Term Rental Ordinance
- Your copy of the ordinance as it pertains to short term rentals. If you have any questions or
concerns, please contact the Planning Department at 770.531.6809.
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HALL COUNTY BUSINESS LICENSE OFFICE
22875 Browns Bridge Road Gainesville, Georgia 30504

770-531-6815 or businesslicenseclerk@hallcounty.org

Short Term Rental
CHECK LIST AND CONTACTS

_________________________________________________________________________________________________________________
Business Name

Business Address

total # of people working in business
(including all owners)

MUST PROVIDE THE FOLLOWING CHECKED ITEMS BEFORE LICENSE WILL BE ISSUED:
Occupancy Permit First visit the Planning Department to obtain a short term rental affidavit, then go
to the Building Inspection office where an inspection will be scheduled to provide the permit.
Fee: $75
Call to schedule: 770-531-6809 Press 1
Fire Department Inspection – Only for properties with an occupancy of 16 or greater on their
Occupancy Permit from the Building Inspection Office. Call to schedule: 770-531-6838 (Press 5)

Federal Tax ID – IRS # 1-800-829-4933 www.irs.gov

(There is NO FEE to obtain this number)

Sales Tax – Short Term Rentals are required to collect sales tax.
Georgia Department of Revenue, Sales and Use Tax Unit 1-877-423-6711
528 Broad St, Gainesville www.gtc.dor.ga.gov (There is NO FEE to obtain this number)

Valid verifiable US photo identification on owner(s), or president of business
Green Card if owner/president is not a US citizen (or other INS documentation)
Business License Application – complete front and back of application form

***** If your business is a corporation, INC or LLC, verification will be made that it is compliant with the Ga Secretary of State’s office.
*****Verification that all taxes due to Hall County (either by the owner or the business itself) have been paid will be completed before a
business license may be issued.

CHAPTER 17.216. - SHORT TERM RENTAL
17.216.010. - Purpose.
A. The purpose of this chapter is to establish standards for short term rentals of privately
owned residential structures used as vacation homes and rented to transient occupants,
minimize adverse effects of short term rental uses on surrounding residential
neighborhoods, and preserve the character of neighborhoods in which vacation home use
occurs.
B. This chapter is not intended to regulate hotels, motels, inns, or non-vacation type rental
arrangements including, but not limited to, boardinghouses, lodging houses, or rooming
houses.

17.216.020. - Zoning districts.

Short term rentals are permitted in all residential zoning districts.

17.216.030. - Applicability.
A. It shall be unlawful for any owner of any property within the unincorporated areas of Hall
County to rent or operate a short term rental of residential property contrary to the
procedures and regulations established in this chapter, other provisions of this Code, or
any applicable state law.
B. The restrictions and obligations contained in this chapter shall apply to short term rentals
at all times during which such vacation homes are marketed and used as short term
rentals.
C. The allowance of short term rentals pursuant to this section shall not prevent enforcement
of additional restrictions that may be contained in restrictive covenants or other private
contractual agreements or arrangements

17.216.040. - Definitions.
The following words, terms, and phrases, when used in this chapter, shall have the meanings
ascribed to them in this section, except where the context clearly indicates a different
meaning.
Managing agency or agent: A person, firm or agency representing an owner or owners of a
short term rental.
Noise regulations: Those regulations contained in the official Code of Hall County, Georgia,
chapter 8.80, noise control.
Officer of the county: means the officer or officers who are authorized by O.C.G.A. § § 41-2-7
through 41-2-17 and by this chapter of the Official Code of Hall County to exercise the powers
prescribed by such ordinances or any agent of such officer or officers.
Owner: A person that holds legal and/or equitable title to private property.
Private: Intended for or restricted to the occupants and/or guests of his or her short term
rental; not for public use.
Property: A residential legal lot of record on which a short term rental is located.
Rental term: The period of time a responsible person rents or leases a short term rental.
Short term rental: The transient occupancy of a vacation home, rented for the purpose of
overnight lodging for a period of not less than two nights and not more than 30 consecutive
nights.

17.216.050. - Property owners, local contact person, and responsible person.

A. Property owners.
1. The owner and/or local contact person shall use reasonably prudent business
practices to ensure the short term rental is used in a manner that complies with all
applicable laws, rules, and regulations pertaining to the use and occupancy of the
subject vacation home, and shall further use reasonably prudent business practices
to ensure the occupants and/or guests of the vacation home do not create noise in
violation of the noise regulations of this Code or disturbances, engage in disorderly
conduct, or violate any applicable law, rule or regulation pertaining to the use and
occupancy of the subject vacation home.
B. Local contact person.
1. Each owner of a short term rental shall designate a local contact person who has
access and authority to assume management of the short term rental and take
remedial measures while the short term rental is being rented to an occupant and/
or guest. An owner of a short term rental may designate himself or herself as the
local contact person.
2. The local contact person shall be at least 21 years of age.
3. There shall only be one designated local contact person for a short term rental at
any given time.
4. The local contact person shall be required to respond to the location of the short
term rental 24 hours a day, seven days a week, and within one hour after being
notified by Hall County of the existence of a violation of this chapter or any other
provision of this Code, or any disturbance or complaint requiring immediate remedy
or abatement regarding the condition, operation, or conduct of occupants of the
short term rental.
5. An owner may retain a managing agent, managing agency, operator, or
representative to serve as the local contact person to comply with the requirements
of this section, including, without limitation, the licensing of the short term rental, the
management of the short term rental, and the compliance with the conditions of the
license. The owner of the short term rental is responsible for compliance with the
provisions of this section and the failure of an agent, representative, or local contact
person to comply with this section shall be deemed noncompliance by the owner.
6. The owner must immediately notify the Hall County Business License Department
in writing upon a change of local contact person or the local contact person's
telephone number. This notification will be on forms prescribed by the business
license department. The new, revised business license, which will not extend the
expiration date of the business license, will be issued for a fee of $25.00; must be
posted in the vacation home within ten days of any change of local contact person
information and before occupants can rent the short term rental; and updated
notices mailed out to all residential neighbors per section 17.216.060 of this Code.
C. Responsible person.
1. Each rental party of the short term rental shall have an occupant designated to be
the responsible person.
2. The responsible person must be at least 25 years of age.
3. The responsible person is legally responsible for ensuring that all occupants and/or
guests of the short term rental comply with all applicable laws, rules and regulations
pertaining to the use and occupancy of the subject short term rental.

17.216.060. - Business license and tax, and transferability.
A. Business license and tax.
1. The owner shall pay all required excise tax per section 3.40.020 of this Code;
2. No owner or local contact person of a short term rental shall rent that vacation
home without first applying for and registering the business per section 3.40.060 of
this Code;
3. The owner shall comply with all other applicable provisions of chapter 3.40 of this
Code;
4. The owner shall obtain a business license for said short term rental and comply with
all applicable provisions of title 5 of this Code for business licenses and regulations;
5. A separate business license shall be required for each vacation home used for
short term rental;
6. A business license application may be denied if the applicant has had a prior short
term rental for the same vacation home revoked within any 12-month period;
7. Additional information required for a business license for a short term rental shall
include:
(a)

The name, address, telephone number, and email address of the
local contact person for the short term rental;

(b)

The number of bedrooms and approximate square footage in the
short term rental, and the maximum number of overnight and daytime
occupants;

(c)

Acknowledgment that the owner and local contact person have read
all regulations pertaining to the operation of a short term rental;

B. All business licenses issued pursuant to this chapter are subject to the following standard
conditions:
1. The owner or local contact person shall, by written agreement with the responsible
person, limit overnight occupancy of the short term rental to the specific number of
overnight occupants designated in the business license application;
2. Prior to permitting occupancy of a short term rental by a transient occupant, the
owner or the local contact person shall:
(a)

Obtain the name, address, and a copy of a valid government
identification of the responsible person;

(b)

Provide information about the short term rental regulations to the
responsible person; and

(c)

Provide and require that such responsible person execute a formal
acknowledgement that he or she is legally responsible for compliance
by all occupants and/or guests of the vacation home with all
applicable laws, rules and regulations pertaining to the use and
occupancy of the short term rental.

3. Parked vehicles:
(a)

Shall not be parked on the county right-of-way or along any roadways
at any time; and

(b)

Shall be parked outdoors on the property only on designated hard
surfaced areas with gravel, concrete or asphalt surfacing; and shall
not be permitted outside such hard surfaced areas (i.e., no parking in
yards or neighbors properties).

4. The owner and/or local contact person shall use best efforts to ensure that the
occupants and/or guests of the short term rental do not violate the noise regulations
set forth in title 8 of this Code by notifying the occupants of the rules regarding short
term rentals and responding when notified that occupants are violating laws
regarding their occupancy. It is not intended that the owner and/or local contact
person act as a peace officer or place himself or herself in harm's way;
5. The owner and/or local contact person shall use best efforts to ensure that the
occupants and/or guests of the short term rental do not violate the domestic animal
regulations set forth in Title 4 of this Code by notifying the occupants of the rules
regarding short term rentals and responding when notified that occupants are
violating laws regarding their occupancy. It is not intended that the owner and/or
local contact person act as a peace officer or place himself or herself in harm's way;
6. The owner and/or local contact person of the short term rental shall post a copy of
the business license and a copy of the conditions set forth in this chapter in a
conspicuous place within the short term rental;
7. All business licenses issued under this chapter shall be valid for no more than one
year, beginning on the date of issuance and expiring on December 31st of that
year; and
8. Upon the issuance of a new short term rental business license, or an updated local
contact person, or a change in business license name, Hall County shall mail a
notice to all residences within 500 feet of the property line of the short term rental
notifying the neighbors that a short term rental business license has been issued
and providing information regarding how to lodge complaints regarding the short
term rental, if any.
C. Transferability.

No business license issued under this section shall be transferred or assigned or used
by any person other than the owner or local contact person to whom it is issued, or
at any location other than the one for which it is issued.

17.216.070. - Standard operational requirements and conditions.
A. Parked vehicles. All parked vehicles at the short term rental shall comply with all
applicable provisions of section 17.216.060 of this Code.
B. Life safety and sanitation.
1. The occupancy shall be limited to two (2) adults per bedroom plus three (3) adults
per each short term rental property. The bedroom(s) shall be inspected by the Hall
County Building Inspections prior to issuance of a Certificate of Occupancy (CO).
2. Short term rentals shall meet applicable International Building Code and
International Fire Code regulations. For properties that are served by septic, short
term rentals shall meet applicable environmental health regulations.
3. Short term rentals shall meet applicable Georgia Department of Natural Resources
and Hall County Public Safety regulations.
4. The owner and/or local contact person shall maintain a house number that is visible
from the street at all times.

17.216.080. - Violation and penalties.
A. Violation.

1. The following conduct shall constitute a violation for which the penalties specified in
paragraph D of this section 17.216.090 may be imposed, or the business license
suspended or revoked:
(a)

The owner or local contact person has violated any of the provisions
of this chapter; or

(b)

The owner or local contact person has violated any zoning, building,
health or life safety provision; or

(c)

The owner or local contact person has failed to comply with all
applicable provisions of chapter 3.40 of this Code.

2. Any violation of the provisions of this section by occupants and/or guests of the
short term rental shall be enforced pursuant to this section, and any other
applicable Code sections. Enforcement actions may be brought against occupants
and/or guests of a short term rental for violations of this section and any other
provision of this Code notwithstanding that this section may also make the owner or
local contact person of the short term rental responsible for the conduct constituting
the violation.
3. Any advertising of the short term rental shall conform to information included in the
short term rental business license and requirements of this section, and shall
include notification of the maximum occupancy, and provisions regulating noise.
B. Abandonment. The abandonment or failure to use a residence as a short term rental for a
period of 12 consecutive months for any period shall be deemed an abandonment of the
short term rental use and the owner shall be required to obtain a new business license for
the property.
C. Complaints.
1. The complaining party shall first attempt to communicate with the owner or local
contact person designated and describe the situation that is out of compliance with
this Code;
2. If the complaint is not resolved with the owner or local contact person, then the
complaining party may next provide a written complaint to the Hall County Marshal
which shall include a description of the complaint, the attempts to resolve the
complaint, and the complaining party's contact information.
D. Penalties.
1. The penalties for violations specified in section 17.216.080 of this Code shall be as
follows:
(a)

For the first violation within any 12-month period, the penalty shall be
a written notice of violation and a fine not to exceed $500.00;

(b)

For a second violation within any 12-month period, the penalty shall
be a written notice of violation and a fine not to exceed $1,000.00;

(c)

For a third violation within any 12-month period, the penalty shall be
a written notice of violation, a fine not to exceed $2,000.00, the
business license shall be revoked for a period of 24 months, and the
owner or local contact person shall not be eligible to reapply for a
business license on the property in violation for a period of 24 months
from the date of revocation.

2. A short term rental that is determined to be operating without the necessary
business license required under this section shall subject the owner to a penalty of
$500.00. Each day the short term rental is marketed or rented for overnight
accommodation shall constitute a separate violation.
3. Failure of the owner or local contact person to respond to calls or complaints
regarding the condition, operation, or conduct of occupants and/or guests of the
short term rental in a timely and appropriate manner shall be grounds for imposition
of penalties as set forth in this chapter. It is not intended that an owner or local
contact person act as a peace officer or place himself or herself in an at-risk
situation.
4. In addition to the penalties described above, any person violating the provisions of
this chapter by operating a short term rental without a valid business license may
be prosecuted according to the general penalties described in section 1.50.020 of
this Code.
E. Enforcement.
1. Penalties, including a notice of violation, shall be imposed, and business licenses
shall be revoked, in the manner provided in this chapter.
(a)

Complaints shall result in a notice of the complaint being directed to
the local contact person designated in the business license. The local
contact person shall be responsible for contacting the responsible
person to correct the problem within one hour. This local contact
person is required to visit the property to confirm compliance with this
chapter, unless compliance can reasonably be confirmed without
visiting the property.

(b)

If non-compliance with provisions of this section occurs, the business
license department or officer of the county shall conduct an
investigation whenever there is reason to believe that an owner and/
or local contact person has failed to comply with the provisions of this
chapter. The investigation may include an inspection of the premises,
review of law enforcement/security reports, online searches,
citations, or neighbor documentation consisting of photos, sound
recordings and video all of which may constitute evidence of a
violation. Should the investigation support a finding that a violation
occurred, the business license department or designee shall issue
written notice of the violation and intention to impose a penalty and/or
revoke the business license. The written notice may be served either
by first class mail, by commercial overnight delivery, by personal
service on the owner and/or local contact person, or by any other
reasonable means of delivery, including email, and shall specify the
facts which, in the opinion of the business license department,
constitute grounds for imposition of the penalties and/or revocation,
and specify that the penalties will be imposed and/or that the
business license will be revoked 15 calendar days from the date of
the notice unless the owner and/or local contact person files with the
business license department a request for an appeal hearing before
the board of commissioners. In considering such appeal, the board of
commissioners shall determine whether the business license
department has erred in his/her interpretation and/or enforcement of
this chapter.

(c)

The business license department or officer of the county is hereby
authorized and directed to establish such procedures, as specified in
title 5 of this Code, which may from time to time be required to carry
out the purpose and intent of this chapter. The Hall County Marshal
and/or the Hall County Sheriff or his or her designee shall also have
authority to enforce this chapter.
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